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To Whom it May Concern

Mobile Safety Solutions - Testimonial

Further to our meeting today and your request for a testimonial about our experience with the
‘Mobile Safety Solutions’ system, | am pleased to offer our feedback.

Having completed over 300 audits and surveys, our team have been very pleased with the way the
system has worked. We have found productivity benefits and our clients view us as being at the
forefront of our industry by being technologically advanced. The reports generated have helped in
portraying our professionalism. | am also pleased to say that there have been zero defects with the
software and hence no requirements for support. We have experienced the odd problem with
hardware devices, but that is not your product and it may be that we work in a ‘tough environment’
— perhaps a review of what we are using would be beneficial.

Our willingness to introduce you to our Building Services Division earlier this year and their take up
of a solution is testament to the quality of the product. We look forward to extending introductions
to other parts of our business.

With kind regards

WY o

Robert Hinchliffe
Regional Director
Faithful+Gould

Direct Dial: 011 330 6414
Robert.hinchgliffe@fgould.com
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